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Thank you again for telling your friends and family
about Jan Jesberger Insurance. It’s our pleasure to be
here to help you!
BUSINESS OWNERS
jan@janjinsurance.com
greg@janjinsurance.com

COMMERCIAL LINES
laura@janjinsurance.com
toni@janjinsurance.com

PERSONAL LINES
melissa@janjinsurance.com
kate@janjinsurance.com
dina@janjinsurance.com
terry@janjinsurance.com

My Aunt Lillian - The Deer Wrestler
I’ve been thinking about great family stories and how they get passed down over
the generations and often embellished; but this story was told to me directly by my
Aunt Lillian Schutte and was published in the Twin Falls, Idaho, Times-News.
In 1953, when Lillian was 32 years old, she was hunting with her husband (my
Uncle Vern) and another friend. Her job that day was to “dog” a patch of trees
for them. Dogging is when one person slowly walks through a stand of trees to
scare the deer out the other end while the other hunters wait in ambush. She was
walking through the trees when out of the brush jumped a large buck. The deer had
already been wounded earlier in the day and had a very bad attitude. Aunt Lillian
stated that there were three trees close together that made a small triangle, with
another on the ground that had fallen in front of them. The buck charged her and
she ended up sort of sitting on the fallen tree, being supported by the other three
trees so she didn’t fall backwards. Grabbing his antlers and pushing his head down
until one or more of his tines were wedged under the fallen log, she then began to
yell. Uncle Vern and the other man came running and found Lillian tangled up with a
log and a 4-point buck. They didn’t shoot it right away because one of the tines was
pressing into her thigh and they were worried about her getting gouged when they
shot the deer. After some
discussion, Uncle Vern quickly
shot the buck in the neck.
Thank goodness everyone
got home without any blood
being spilled—except for the
buck.
The newspaper article
stated that the buck had a
dressed weight of 208 pounds.
He was the second largest
buck taken from the South
Hills of Idaho that year. This
story was also published by
Outdoor Life in a section
called “It Happened to Me,”
and they paid her $25 for it.
Yeah, that was my Aunt Lillian.
One tough lady, a GREAT
cook…and a deer wrestler to
boot!
~ Jan

Take a look inside for a list of the charities we have
been able to support over the past year. It is an honor to
serve our community in this way.
Your referrals mean the world to us. We work hard to
earn each referral with great service and appreciation for
your business every day. As our
way of saying thank you for your
continued trust, we will send you
a $10 gift card for each referral.
There is no limit to referrals or
cards, and the person you refer
to us is under no obligation. We
value your relationship and trust
in us.

Check This Out!

Next time you are in the office, please stop by to
congratulate her—and be sure to greet her rescue
dog, Smokey. He loves meeting new people!
Having spent 40 years
as an independent agent
and the last 10 years with
us, Melissa provides wisdom,
kindness, and integrity that are truly exceptional. We
are blessed that she is on our team!
Those of us who know Melissa Sauter understand
what a special person she is. One of our carriers,
Safeco Insurance, acknowledges this as well.
They recently gave her the
well-deserved honor
of presenting her with
their prestigious Safeco
Outstanding Agent
Recognition (SOAR)
award.

Melissa Sauter: SOAR Award

Beware of Scam Roofers
As one of our claims representatives recently put it,
“The roof vultures are out in full force.”
The Northwest has been seeing an uptick in roof
claims. Some claims our carriers are seeing are for
old, “unknown” damage. The pattern that is emerging
is that unscrupulous roofers are targeting the older
3-tab shingled homes. These shady operators knock on
your door and tell you that they can see damage from
the street then ask to get on the roof to look more
closely. Sometimes these people do the damage once
they’ve climbed on the roof. We have seen quite a few
of these types of scams which become claims since
the November 2015 windstorm. Some of them even

We were blessed to be able to sponsor two
local first grade soccer teams this year for
Hayden Parks and Rec. It is so cute to get their
team pictures! Their gap-toothed smiles are just
precious.
As many of you know, we have a long tradition
of supporting our local non-profits through
gift baskets, designed by Melissa. If you have a
function that you would like us to support with a
basket, please give us a call at 208-762-2122.
Here is a
partial list of
organizations
that we have
supported this
year so far:
Safe Passage,
Panhandle
Autism Society,
Hospice of North Idaho, Christian Center School,
Kootenai Task Force on Human Rights, Help Every
Little Paw, Hayden Chamber, Inland Northwest
SIDS/SUID, The Windermere Foundation, Kootenai
Girls Softball Association, EXCEL, Anna Schindler
Foundation, The Boys and Girls Club, Mica Grange,
Post Falls Food Bank, and Head Start.

present themselves as “public adjusters.” That means
that they can take as much as 20 percent of the funds
given to you to repair your roof. A public adjuster is
usually used only in the event of a contentious claim.
Here’s
their pitch:
these people
then tell you
that you are
“owed” a
new roof out
of the claim,
but that’s not the way insurance works. If you have
sustained extensive damage, then a new roof might be
in order. However, if you have a roof that should have
been replaced already, that might have curling shingles
or a lot of moss, the claim is less likely to become a full
replacement. Normal wear and tear ultimately resulting
in the replacement of worn roofs is the responsibility
of the property owner. Roofs have usable, finite lives.
With this in mind, remember that all insurance
companies are being much more careful with their
claims process, as well as in the issuance of new
business. When purchasing a new home or business,
make sure your inspection includes an estimate of the
remaining life of the roof. One of the questions you will
surely be asked by any insurance company is, “How old
is the roof?”
Remember the old saying: rate equals risk. The
way to the best insurance rate is to make sure your
property is in excellent repair, with roofs free of moss
and well within life expectancy.
Please, please call us at 208-762-2122 or contact a
local reputable roofer if you have any questions!

Online Reviews
These days, social media—in all of its forms—is
a frequent first stop for many before they decide
to conduct business with a company. If you would
consider reviewing us on Google, Facebook,Yelp, or any
other social media site, we would be grateful!

Windshield: Repair or Replace?
Should I repair or replace my windshield?
It happens to all of us. We are driving along when
suddenly the car in front of us kicks up a rock. Zing!
We now have a pit or a crack in our windshield. With
the three cars we have in our family, last winter we
had to repair two windshields and replace one. Living
in a relatively rural area with lots of snow is hard on
windshields.
Does my insurance pay for glass repairs?
Your insurance is often willing to cover glass repairs
because the windshield provides structural integrity.
The repair of a windshield is much cheaper than a
replacement. Often this coverage is included under the
comprehensive portion of your policy. If you have a
question about specific coverage, give us a call at
208-762-2122. Many of the companies we represent
will cover the cost of a repair without you having to
pay anything. When replacing a windshield, you will
usually have to pay the deductible and the insurance
pays the rest, so be sure to check the cost of replacing
the windshield and compare it to your deductible to
know how much you will need to pay.
The first thing you should do when your
windshield pits.
The first thing you should do is be thankful that we
have great windshields! After that, find a safe place to
pull off the road and do a quick inspection. We can
separate minor windshield damage into two major
categories: chips or cracks. A chip is usually damage in
the windshield that clearly marks the point of impact.
Then place a clear sticker on the chip to keep it clean.
(We have stickers from one of our vendors in our
office.) This is one of the most critical steps in the
successful repair of a windshield.
The other category of windshield breakage is cracks.
Cracks create a distinct line in the glass that can range
from under an inch up to the width of your windshield.
They generally break horizontally in a straight or
somewhat wavy line.
Sometimes even long cracks are repairable—if caught
in time.

Ding Patches from Novus Glass keep the chip clean

Can my windshield be repaired?
Windshield repair technology is an advancing
industry. The ability to repair large cracks and chips is
an evolving technology. It is best to consult with your
glass repair technician. We have several very good ones
in our area. If you need a recommendation, please give
us a call at 208-762-2122 or drop me a line at
greg@janjinsurance.com. There are four main
factors that affect windshield repair versus
replacement:
Size—Generally cracks of up to three inches can be
repaired.
Depth—A windshield is basically a glass sandwich. If
the damage extends past the plastic inner layer, you’re
often in for a replacement.
Location-—A windshield is responsible for 60
percent of a vehicle’s structural strength in the event
of a rollover. If there is any question about the integrity
of a windshield, it must be replaced. If the damage is in
the driver’s line of sight, it is likely the glass needs to be
replaced.
Sensors—Today’s windshields are full of sensors, such
as rain sensors, lane departure, and automatic brakes,
to name just a few. These sensors require a crystalclear view. If the damage is in the line of sight of any
sensor, the glass will probably need to be replaced.
The Bottom Line
When dealing with a windshield, it is important to
keep the chip or crack clean and get it repaired as
soon as possible.You should check your insurance
policy for specific coverage, and not every policy has
comprehensive coverage—or may exclude glass repair.
If you have any questions, or if there is any other way
we may help you, please give us a call at 208-762-2122
or email at greg@janjinsurance.com.

